Job Title:  Food & Beverage Director
Job Summary:  Oversees the management, budget, and operation of the food and beverage outlets, catering services, and kitchen.  Ensures maximum service levels and profitability by maintaining liaison with all departments, including kitchen, rooms, accounting, sales and marketing, and administration.
Job Duties:
· Develops accurate and aggressive short and long-range financial objectives for the Food and Beverage (F&B) Department consistent with property objectives. 
· Develops forecast, analyzes, and identifies market trends and suggests tactics to increase business volumes.
· Ensures the profitability of the F&B Department through effective management of employees, labor and product.
· Works strategically with the Director of Sales to effectively promote the F&B outlets and catering facilities to achieve the department’s revenue goals.
· Observes daily conditions of all physical facilities and equipment in the restaurant, making recommendations for corrections and improvements as necessary.
· Oversees staff scheduling, allowing for appropriate service levels while controlling labor costs and overtime.
· Hires, supervises, and disciplines staff.
· Develops team members through appropriate training, coaching and mentoring to ensure strong operational performance.  Motivates team members and promotes empowerment.
· Performs other duties as assigned.
Qualifications:

· Bachelor’s degree in Hospitality, Food Service Hotel/Restaurant Management  preferred; or equivalent combination of education and experience
· Minimum of three years food and beverage management experience, preferably in the hotel industry.
· Advanced knowledge of the principles and practices within the food profession, including knowledge required for management of people and/or complex problems and food and beverage management.
· Full understanding of licensing responsibilities and health standards.  Awareness of statutory requirements applicable to food and beverage service.
· Strong leadership skills, including ability to motivate staff.
· Excellent organization and communication skills and ability to perform a wide variety of tasks during busy, sometimes stressful times.
· Ability to work a flexible schedule, including weekends and holidays.

